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Creating a citizen account in OH|ID 
 

 

Overview 
This job aid is intended to provide an overview for creating a new account via OH|ID.  

 

Step-by-Step Guide 

  

Step 1 – Click the “Create New Account” hyperlink 

Navigate to https://ohid.ohio.gov and click Create New Account.  

 
 

  

 

 

 

 

 

 

 

 

https://ohid.ohio.gov/
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Step 2 – Fill out the information on the Profile Information page 

The first step of the OH|ID account creation process is completing the Profile Information page. To do this: 

 

• Enter your contact and demographic information. 

o NOTE: Required fields are marked with an asterisk (*). The last 4 digits of an SSN and mobile number 

are not required fields.  

• Answer the verification question.  

• Read and accept the OH|ID terms and conditions by checking the box next to “I Acknowledge.”  

 

Once you have entered all the necessary information and accepted the terms and conditions, click Next. 
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Step 3 – Complete the Create Your OH|ID Account page 

On the Create Your OH|ID Account page, create your OH|ID username and password following the password 

guidelines on the right-hand side of the page. Then establish at least one password recover option. It’s recommended 

you enable all three (personal email, mobile phone, security questions).  

 

Note: If you choose to enter a mobile phone number as a password recovery option, a one-time pin will be sent to it to 

validate the number. You’ll be prompted to enter it onscreen before moving on. 

 

 
 

Sample mobile number validation pop up (if applicable): 
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Step 4 – Click the “Go to Login” button to enter the OH|ID platform  

Click Go to Login to return to the OH|ID login page. 

 

 

 

 

 

 

 

 

 

 

 

 

 


